
TARGET AUDIENCE 
 

All nurses, particularly those working in outpatient practice areas, offices, and professionals working in care 
coordination roles and any ambulatory health setting.  
 

PURPOSE 
 

To understand the impact and role of nursing in transitions of care. 
 

OBJECTIVES 
 

Describe at least two aspects of leadership that are unique to ambulatory based nursing. 
Illustrate the challenges faced by consumers in coordinating care and managing transitions across multiple 
Ambulatory settings. 
Identify nursing contributions to improving quality and reducing costs in accountable models of care. 
Highlight components of the Patient Centered Medical Home. 
Demonstrate current trends to measure the effectiveness of a navigation program. 

CONFERENCE AGENDA 
 

7:00 a.m. – 7:50 a.m. Registration and Breakfast 
 

7:50 a.m. – 8:00 a.m. Welcome  
   Diane Resnick, RN-BC, MPA, Nurse Manager, Jane H. Booker Family Health Center 
 

8:00 a.m. – 9:00 a.m. Lead From Where You Are: Ambulatory Nursing for the 21st Century  
   Eileen M. Esposito, DNP, MPA, RN-BC, CPQH, Principal and Executive Consultant for  
   Ambulatory Expert Solutions 
 

9:00 a.m. – 10:00 a.m. Navigating the Maze of Health Care Coordination and Transitions  
   Beth Ann Swan, Ph.D., CRNP, FAAN, Dean and Professor, Thomas Jefferson University 
 

10:00 a.m. – 10:30 a.m. Break 
 

10:30 a.m. – 11:30 a.m.  Accountable Models of Care: The Nurse’s Role in Improving Quality and Reducing Costs 
   Maureen Bueno, Ph.D., R.N., Vice President, Clinical  Integration, Meridian Health 
 

11:30 a.m. – 12:00 p.m. Preparing Your Practice for Patient Centered Medical Home 
                                         David Arnold, R.N., Outcomes Manager, Meridian Health Resources 
 

12:00 p.m. – 12:30 p.m. Demonstrating the Value of a Nurse Navigation Program  
   Laura Zimmerman, MA, OCN, RN-BC, HN-BC, CRRN, Manager, Oncology, Jersey Shore  
   University Medical Center 
 

12:30 p.m. – 12:45 p.m. Questions and Evaluation 

For questions and more information, please contact Diane Resnick at 732-869-5724. 
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Enhancing the Ripples of Transitions  
Along the Continuum 

 

Saturday, November 2, 2013 
 

Pre-registration due by October 25, 2013. 

Name_____________________________________ 

Credentials__________ Phone________________ 

Home Address_____________________________ 

City________________ State______ Zip_________ 

E-mail_____________________________________ 

Facility____________________________________ 

Campus & Unit_____________________________ 

To register by credit card, call 1-800-362-8677 or complete 
form and make checks payable to JSUMC Nursing Education 
and mail to: 
 

Nursing Education 
Jersey Shore University Medical Center 
1945 Route 33 
Neptune, NJ 07753 

There is no commercial support for this activity. Speakers have declared that 
there is nothing to disclose. Accredited status does not imply endorsement by 
MHDCNE or NJSNA of any commercial products or services. 
 

Meridian Health Department of Clinical Education is an approved provider of 
continuing nursing education by New Jersey State Nurses Association, an 
accredited approver by the American Nurses Credentialing Center’s 
Commission on Accreditation. 
 

Contact hours will be awarded upon program completion. 

Fee: $25.00 (Includes breakfast and refreshments) 
 

Fee Policy: Pre-registration is required. All course fees are 
due at the time of registration. 
 

Cancellation policy: 100% when requested more than 2 
weeks prior to the course. No refunds less than two weeks 
prior to the course.  


